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Lebanon Valley College sU'OllJ1Y supports the positions expressed in the comments of the Assoeiation ofTelecommuni­
cations Professionals in Higher Education CACUfA) on the CaUing Part)' Pays (CPP) ru)cm,king proceeding. We are a
non-profit educational institution deeply ccmcemed that without appropriale safeguards. CPP wilt expose the college to
significanl fiaancialliability that would undermine our onaoins effort to provide educational services.

Currently. students lIDd employees place celepbone calls &om excensions in campus buiJdinas lhat are routed through a
centrlIlized PBX manaaed by the telecommunications department. Our existing PBX can easily be programmed to block. or
track caU detail for, a variety ofcalls. such as IOU (1+) calls &ad calls to pay~per-caJ1services (i.e., calls to 900 numbers).
based on the unique DWDberiag schemes associated with these types of calls. This allows the college and ils long dislanCe
partner to bill rhe individual caller for hislher toll cbarges. If a new type of toll call is inrroduced (in the form of a CPP
service) that does not use the same type ofnumbcring scheme as toll calls under the North American Numbering Plan. we
will be unable to identify the call and request the authorization code we need to bill the toll to the cost-causing party.

We agree that verbal notification to callin, parties is a critical prerequisite to the implementation ofCPP in a way that
proteCtS consumers. But this kind of notification by itself would not protect our institution from unauthorized CPP calls. A
student or employee can hear the notification. but the institution will never be able to bill that student or employee for
hisJher charges. Without some means to screen and block calls, it will take VerJ Hale time for OlD' C&mpWl population to
learn that "free" calls can be made to CPP numbers. the cost of which will ultimately be borne by the institution. Even a
small percentaF of calls made ro CPP numbers would have a direct and immediate impact on our budget.

We understand that the record before the Commission reflects I range of views on bow institutions might control the level
of unauthorized CPP calls. We support the numbering solution :.dvoeated by ACtITA in its written comments and oral
presem.atioDS in this proceeding. The most efficient. cost-effeclive, and administratively simple way ro deal with the
problem of unaulhorized CPP calls is by assigning one or more identifiable Service Access Codes (SACs) to CPP numbers.
The equipment used by the college and itlliong distance PIf1IlCI could be programmed at minimal cost to recopize the
designated CPP SAqs) in euctly the~ way lhat it is programmed to recocnize the numbering patterns ofother charg~
able calls. The SAC solution would also save our iDStitution the eonsiderable expense and disruption of replacing equip­
ment already in use with costly. next-generation equipmem that could distinguish CPP caUs without identifiable numbering.

Given me re-a1locatioD offiD8IICial responsibility caused by CPP. the importance ofenabling subscribers to block, or trade,
cpp caUs is undeniable. The Commission would best serve the public interesl-and accommodate the needs ofeducational
institutions such as ours-by assignins a unique SAC to all CPP DUmbers. We appreciate the opportunity ro offer the
Commission OLD" views on this matter. and we look forward to the successful implementation ofCPP in a manner that will
rake inro account the needs ofall affected parties.

Si-;~W

~~Pres~ent
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Dear Commissioner Tristani.

Lebanon Valle)' College stronslY suppons the positions expressed in the 'OJDlDcncs ofme Asscx;iation ofTc1ecommuni­
cations Professionals in Higher Education (ACUTA) on the Calling Party Pays (CPP) rulemaking proceeding. We are a
DOD-profit educational institution deeply concerned that without appropriate safeguards. CPP will expose the college CO
significant tinancialliability that would undermine our onaoine effort 10 provide educational services.

Curready, students and employees place telephone calls from extensions in campus bui1dinp that are rou~ through a
cemralized PBX manaeed by the telecommunications department. Our existing PBX can easily be programmed to block. or
IrICk call detail t'or. a variety ofcalls. such as toll (1+) calls aDd calls to pay-per-call services (i.e•• calls to 000 numbers).
based OD die unique numbering schemes associated with these types ofcalls. This allows the college aDd its long distance
partner to bill the individual caner for hislher toD cbarges. If a new type of roll call is inlrOduced (ia the form ofa CPP
service) that does not use the same type ofnumbering scheme as toll calls under the North American Numberina Plan. we
will be unable to identify the can and requeat the autboriution code we need to bill the ton to the cost-causing party.

We agree tbal verbal notification to calline parties is a critical prerequisite to the implementation ofCPP in a way that
proteCtS consumers. But this kind of notification by itself would not protea our institution from unauthorized CPP calls. A
student or employee can bear the notification. but the institution win never be able to bill that student or employee for
bislher charges. Without some means to screen and block calls. it will take very little time for our campus population to
Jearn that "tree" calls can be made to CPP nWDbets. the cost of which will ultimately be borne by the institution. Even a
small percentage of calls made [0 CPP numbers would have a direct and immediate impact on our budget.

We understand that the record before the ConimiS&ion refice:ts a range of views on how institutions might control the level
of unauthorized CPP calls. We support the numbering solution advocated by ACUTA in irs written comments and oral
presentations in this proceeding. The most efficient. cost-effec:tive. and IdmiDistratively simple way to deal with the
problem of unauthorized cpp calls is by assipinl one or more identifiable Service Access Codes (SACs) to CPP numbers.
The equipment used by the college aDd its lone distance partner could be programmed at minimal cost to recognize me
designated CPP SACCs) in exactly the same way that it is programmed to recognize the nwnberiq pauems ofother chargo­
able calli. The SAC solution would abo save our inslitution the considerable expense and disruption of replacing equip­
ment already in use with costly. next-,eoeration equipment that could distinguish CPP caUl without identifiable numbering.

Given the re.alJocation of financial responsibility caused by CPP. the importance ofeaabling subscribers ro bloc1c. or trae:k.
CPP calls is undeniable. The Commission would best serve the public inter'Clt--end ac:commodate the needa of educational
institutions such as ours-by wiping a unique SAC to all CPP numbers. We appreciate the opportUnity [0 offer the
Commission our views on this matter. and we look forward to the successful implcmcntation ofCPP in a manner that will
talc.e into ac:c:ount the needs ofall af'feaed panics.

c:c:: Adam Krinsky. LepI Advisor to Commissioner Tristani
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Dear Commissioner Ness.

Lebanon Valley College slrODgly supporu the poJitions expressed in the comments of the Association otTelecommuni­
cations Professionals in Higher Education (ACUTA) Oft the Calling Party Pays (CPP) rulanaking proccedilll- We are a
non-profit educational iDStitution deeply<:o~ that without appropriate safeguards. CPP will expose the college to
significant financial liability mat would undermine our ongoing effort 10 provid~ edllCational servic:a.

Currendy. studema and employees place telephone caUs from extensions in campus buiJdings that are routed through a
c:emraIized PBX managed by the telecommunications department. Our existing PBX can easily be propmmcd to blcxk. or
b'adc call detail for. a variety ofcalls. such as toU (1+) calls and calls 10 pay-per-ca11 services (i.e.. caUs to 900 numbers).
based on the unique numbering schemes associaled with these types of calls. This allows the college and ib long distance
partner to bill the individual caller for hislher toll charces. Ifa new type oftoll caJ1 is introduced (in the form ofa CPP
service) that does DOl use the same type ofnumberinc scheme as toll ealls UDder the North American Numbering Plan. we
will be unable 10 identify the c:all and request the authorization code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the impJemenwjon of CPP in a way that
protectS consumers. But this kiad of notification by itself would DOt protect our institution from unauthorized CPP cans. A
student or employee can hear the notirtcatiOD, but the institution will never be able to bill that student or employee for
his/her charges. Without tome means to screen and blocJc calls, it will take VflrJ little time for our campus population to
learn that "frec~ caUs can be lIlIde to CPP numbers. the c:o&t of which will ultimately be borne by the institution. Even a
small percentage of calls made to CPP numbers would have a direct and immediate impact Oft our budget.

We understand that the record before the Commission reflects a ranse of views on how instituliollS might control the level
of unauthorized CPP calls. We support the numbering solution .dvocatcd by ACUfA in its written comments and oral
presentations in this procecc:Iing. The most efficieDt. cost-effective. and administratively simple way to deal with the
problem of unauthorized CPP calls is by assiping one or more identifiable Service Access Codes (SACs) to CPP numba's.
The equipment used by the college and its lona distance partner could be programmed at minimaJ cost to recognize the
designated CPP SAC(s) in exactly the same way that it i$ programmed to recognize the numbering pauems of other charge­
able calls. The SAC solution would also save our iastilUtion the considerable expense and disruption of replacing equip­
menl already in use with costly. ~t-generation equipment that could distinguish CPP calls without identifiable numbering.

Given the re-allocation of financial responsibility caused by CPP. the importance ofeoabJin, subscribers to block. or traclc.
CPP calls is undeniable. The Commission would best serve the public interest-and accommoctate the needs of educational
institutions such as ours.-by aaigning a unique SAC to all CPP numbers. We appreciate the opportunity to offer the
Commission our views on chis maaer. aDd we look forward to the successful implementation ot CPP in a manner that will
take into account the needs ofalilfleeted parties.

c:c: Mr. Mark Schneider. SeniorLopl Advisor 10 ColDJllissioner Ness
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Dear Commissioner Purchtgon-Roth.

Lebanon Valley College strongly supports the positions expreued in the comments of the Association ofTelecommuni­
calions Professiona15 in Higher Education (ACUTA) on dle Calling Party Pays (CPP) ruJemaJcinC proceeding. We are a
noD-profit educational institution deeply concemed that without appropriare safepards, CPP will expose the college to
significant financial liability dlat would undermine our onaoinc effort to provide edueatioDal services.

Currently. students and employees plac:e telephone calls from extensions in campus buildiDp r1w are rourecI throup a
cenb'ali%ed PBX managed by the Ie1ecommunications department. Our existinl PBX can easily be programmed to block. or
track call derail for. a variety ofcalls. such as toll (1+) c:a1Is aDd calls to pay-per~all services (i.e., c:aJ1s to 900 numbers),
based on abe unique numbering sc:bemes associated with these types ofcalla. This allows tile coIlese and its 10DI disl8l1&:e
partner to bill the individual caller for hislher totl charles. If a new type o( toll call is iJlb'oduced (in the form of a CPP
service) mat docs DOl use the same type of numbering scheme as toll caUs under the North American Numbering Plan, we
will be unable to identify the call and request the authorization code we need to bill the toll to the cost-causiDJ party.

We agree that verbal notific:ation to calling parties is a critical prerequisite to the implementation of CPP in a way that
procccts consumers. But this kind ofnotification by itself would nor protect our institution from unauthorized CPP calls. A
student or employee can hear the notification. but the institudon will never be able to bill thaI swdent 01' employee: for
hislbcr charges. Without some means to screen and block calls, it will take very little time for our campus population to
learn that "free" calls can be made to CPP numbers. the COlt of which will ulrimardy be borne by the institution. Even a
small percentage ofcalls made 10 CPP numbers would have a direct and immediate impact on our budget.

We understand that the record before the Commission reflects a range of views on how institutions misht control the )evel
of unauthorized CPP calls. We support the numbering solutioD Idvoc:&IeCl by ACUTA in its written comments and oral
presentations in this proceeding. The most ef'fieient, cost-effective, and administratively simple way to deal with the
problem of unaUlhorized CPP calls is by assiping one or more identifiable Service Access Codes (SACs) 10 CPP numbers.
The equipment used by the college and its long distance partner could be programmed at minimal cost to recognize the
designated CPP SAC(s) in exactly the same way that it is programmed to recognize the numbering patterns ofotber charge­
able calls. The SAC solution would also save OlD' institution the considerable expense and disruption of replacing equip­
ment already in use with COIdy, next-generation equipment that could clistincuish CPP calls without identifiable numbering.

Given the re-aUocation of financial responsibility caused by CPP. the import.ance of enabliq subscribers to block. or track.
cpp calls is undeniable. The Commission would best serve the public interest and accommodate the needs of educational
institutions such as oun---by assigning • unique SAC to all CPP numbers. We appreciate the opportunity to offer the
Commission our views on this mauer. and we look forward to the succ:essful implementation ofCPP in a manner that win
take into account the needs ofall affected parties.

cc: Bl}'an Tramont. LeaaJ Advisor to Commissioner Furehtgou-Roth

.. _-_.. __ -_._ .. _ .•_._--
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Dear Mr. Suarue.

Lebanon Valley College scronaIY supports the positions expressed in the commenu ofdie Association of Telecommuni­
cations Professionals in Higher Bdueation (ACUfA) on the CaUiu. Party Pays (CPP) rulemalcinl proceeding. We are a
DOG-pI'Ofit educational inSIitution deeply concerned that without apptOpJiarc safeguards. cpp will expose the college to
significant financiaJ liability that would undermine our oqoilll effort to provide educational services.

CurrentlY. students and employees place telepboae calls from exreasiODl in campus buitelinp that are routed through a
cenb'a1ized PBX mauged by the telecommunications department. Our uistiog PBX can easily be programmed to block. or
nck call deWl for. I variety ofcans. sucb u toll (1+) calls and calls 10 pay-per-call services (i.e.. calls ro 900 numbers).
based on the unique numbering schemes associated with these typeS of calls. This allows the college and its Jong distance
pertner to bill die individual caller for bisIher toll charges. Ifa new type of to11 calt is intrOduced (in the form of a CPP
service) that does not use the same type of numbering scheme IS toll calls under me North American Numberiq Plan. we
will be unable (0 ideatity the call and request the authorization code we need to bill the toU to the c:ost-c:auing party.

We agree that verbal notification to caninl parties is a critical prerequisite to the implcmentati~ ofCPP in a way that
protects consumers. But this kind ofnotification by itself wollld DOt protect our iDStitutioD from unauthorized CPP calls. A
student or employee can hear the: DOtificalion. but the institution wilt never be able to biU that student or employee for
hisIber charges. Without some means to screen and block calls. it will take very little time for our campus population to
learn that "free" calls can be made 10 CPP numbers. the cost of which will ultimately be borne by the institution. Even a
small percentage of calls made (0 CPP numbers would have I direct Ind immediate impact on our budget.

We understand that the record before the Commission reflects a ra.nge of views on how institutions might control the level
of unauthorized CPP calls. We support the DWDberiq solution advocated by ACUTA in its writren comments and oral
presentations in this proceeding. The most efficient. cost-effective, and administratively simple way to deal with the
problem ofuuauthorized CPP calls is by assipina one Of more identifiable Service Access Codes (SACs) to CPP numbers.
The equipmeDl used by the college and. its long distance putner could. be programmed at minimal cost to recognize the
desicnated CPP SACCs) in cxacdy the same way rba1 it is propammed to recopize the numbering patterns ofocher charae­
able calls. Tbt SAC solution would also save our institution the considerable expense and disruption ofreplacing equip­
ment a1rady in usc with costly. next-generation equipmem tIw could dislinguish CPP calls without identifl&ble numbering.

Given the re-IUocation of financial responsibility caused by aP, the importance ofenabling subscribers to block, or track.
CPP calls is undeniable. The Commission would bcs( serve dae public inreresl---ead accommodate the needs ofeducational
institutions such as oun-by asligning a unique SAC to all CPP numbers. We Ipprcc:ialc the opportunity to offer the
Commission our views on this matter. and we Jook forwlll'd to the successful implementation at CPP in a manner that win
take into aceouDlme needs of all affected panics.
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Dear Mr. Levin.

Lebanon Valley Collep SIrOD8!Y supports rbc posilions cxpteIted in the comments of the Assoeialioa ofTelCCQll1DWni­
cations Professionals in Hicher EdUQlion (ACUTA) on the Calliaa Party Pays (CPP) rulemakiu& proceeding. We are a
DOD-profit educational institution deeply concemed that without appropria!e safepards. CPP will expose the college to
significant financial liability Ihat would undermine our ongoiaa effort to provide educational services.

Currently, students and employeea place telephone calls from exteasioas in campus buildiap thIt are routed through I

c:earralized PBX managed by me tdecommunicadons dt:partment. Our Wsti"l PBX can easily be proJll.lDlDed to block, or
track call detail for, a variety ofcalls. such IS toll (1+) calls and calla to pay-pcr-cal1 services (i.e., c:alls to 900 numbers).
bIsed OD die uaique numbering schemes auociated with these types ofcalls. This II10ws the coIleae aDd irs Ionsdistaace
partner to bill the individual caller' for hislbet toll charges. Ifa DeW typo oftoll can is introduced (in the form ofI CPP
service) that does not .. the same type of numbering scheme as toll calls under the North American Numbering Plan, we
will be unable to identify rbc call and request the authorization code we need to bill the ton to the cost-causin8 party.

We agree that verbal notification to calling parties is a aitical prerequisite to the implementation ofCPP in a way that
protects consumers. But this kind of notification by ilSelf would not protect our institution from unauthorized CPP calls. A
student or employee can hear the notification. but the institution will never be able ro bill tbar. shldcnt or employee for
hislher charges. Without some means to screen and block caJls, it will take very little time for our campus population to
learn that -free" calls can be made to CPP numbers. the cost of which will ultimately be borne by the institution. Even a
small percetUage of calls made CO CPP numbers would have a direct and. immediate impact on our budaet

We understand that the record before the Commission reflecu a ranee ofviews on how institutions might control the level
of unauthorized CPP calls. We support the numbering solution advocated by ActTrA in irs writteD COIDIIlCnIS and oral
presentations in this proceedinJ. The most efficienl, cost-effective. and administratively simple way to deal wilh [he
problem of unauthorized CPP calls is by assigning one or more identifiable Service Access Codes (SACs) to CPP numbers.
The equipment used by the college and its long distance par1ner could be propammed at minimal cost 10 recognize the
designad CPP SAC(s) in eucdy the same way tbat it is programmed co n:copizc the numbering patterns ofother charge­
able calls. The SAC solution would abo save our institution the considerable expense and disruption ofrep1ac:ing equip­
ment already in use with costJy. next-aeaeration equipment that could distinguish CPP calls without identifiable numbering.

Given the re.a1Iocatioa of finaDcia1 responsibility caused by CPP, the importance ofenabling subscribers to block, or trICk,
CPP calls is undeniable. The Commission would best serve the public interest-aDd accommoclate the needs of educational
institutions such as ours-by usianina • uaique SAC to 111 C'P numbcn. We appreciale 1he,opponunity to offer rhe
Commission our views OD this matter, and we look forward to the succasfW implemenwiori'ofCPP in a manner that will
take into account the needs ofall affected panies.

s~ _

~~President
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Dear Mr. Schlic:htiq.

Leb8non Valley College moaaJ) IUppor1S the positions expresled in the commenrs of the Association ofTeJ.ecommuai­
cations Professionals in Hiper Bducation (ACUTA) on the Calling Party Pays (CPP) ru1emakiaa proceeding. We are a
non-profit educational institution deeply cocamed mat without appropriate safeguards. CPP will expose the conege co
significant financial liability dlat would undermine our onpng effort co provide educational servicee.

Currently. SlUdears and employees plaee relepbollc calla &om ex.lensioas in campus buiJdinp that are routed through a
c:cnrraIized PBX maaaaed by the relecommunicalions dcpartmenL Our cxiltina PBX CaD easily be programmed to bloek. or
trade call decail for. a Vlriecy ofcalla. sucb u toll (1+) calls aDd calls to pay-per-eall services (i.e., calls co S)()() numbers).
bued on die unique numberiftJ scbanes associared with thae types of calls. This allows the college and its long distanc:e
partner to btll the individual caller for bisIher toll charges. Ifa new type of toll call is iDb"Oduc:ed (in die form of a CPP
service) that does not use the same type ornumbering scheme as loll cans under the North American Numbering Plan, we
wilJ be unable to identify the call and reqLtelt the authorization code we neeclco billtbe toll to the cost-eausing pany.

We agree that wrlIal notification to callilll parties is a critical prerequisite to me implemenwion ofCPP in a way that
protects consumers. But this kind ofnotification by itJelf would not protect our institution from unauthorized CPP calls. A
scudeDt or employee can bear the notification, but the instimtion win never be able to bill that student or employee for
bislber charges. Wirhout some means to scnen and block. calls, it will take very litde time for our campus population to
learn that "tree- calls can be made to CPP numbczs. the cost of which will ultimately be borne by the institution. Even a
small percentage ofcalls made to CPP numbers would have a direct and immediare impact on our budget.

We undemand that the record before the Commission reflec:f5 a range ofviews on how institutions mighI COftb'Ol the level
ofunauthorized CPP calls. We support the numbering solution advocated by ACUTA in its wriaen comments and oral
preseDWioDs in this proceeding. The most efficient, cost-effective, and administratively simple way to deal with the
problem of unauthorized CPP c:aUt is by assiprinc one or more identifiable Service Access Codes·(SACs) to CPP numbers.
The equipment used by the col" and its IoIlJ distance partner could be proerammecI at miaimal cost to recognize the
designated CPP SAC(s) in exactly dle same way thal it is pogrammed to recognize the numbcrin. patterns ofolbcr charge­
able calls. The SAC solution would also S8\Ie our institution Ibe considerable expense and disruption of replacing equi~

ment already in use with costly. uext-generadoD eqlripment that could distinguish CPP calls without identifiable numbering.

Given me re-allocation of financial respoasibility caused by CPP. the importaac:e ofeaabling subscriber$ to block, or track.
CPP calls is undeniable. The Commission would best serve die public inr«est-and acc:ommodate the needs ofeducational
institutions such as OUI'I-by assigning a unique SAC 10 all CPP numbers. We appreciate the opportunity to offer Ihc
Commission our views on Ibis mauer.and we IooIc forward to the succ:cssful implementation of CPP in a manner that will
take into account the raeeds ofall affected pll"ties.
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Dear MI. Siehl.

Lebanon Valley College strOna)y supports the positions expressed in the comments of the Anociation ofTelec:ommuni·
cations Professionals in Higher Education (ACUTA) on the Cal1ins Party Pays (CPP) rulemaking~We are a
non--prof'it educational institutiondeeply coacernecl dlat witbout appropriate safeguards. (]>I> win expose the college to
sigaificaat financialliabilit)' that would undermine our ongoinl effort to provide educational services.

Currendy. SlUdents and employees place telephone calls from e.x.tensions in campus buildinp that~ 1"OUted through a
cenII'a1ized PBX maaaged by die telecommunications depanmenL Our existing PBX can easily be programmed to block. or
ncJc call detail for•• variety ofcans. such as toll (1+) calls and ca1Is co pay-per-<:a11 wnices (i.e., calls to 900 DUmbers).
bued OIl the unique numberiog schemes associated wilh rhese types ofcalls. This allows the college and its long distance
partner to bill the individual wIer for hislbet toll charges. Ifa new type of toU call is iatroduced (in the form ofa CPP
service) that does DO( use the same type of numbering scheme IS lOll calls UDder the Nortb Amaican Numbering Plan. we
will be unable to identify the call and request the authorization code we need to bill the toU to the cost.causing party.

We agree that verbal nolificllion to calling parties is a cridcal prerequisite to the implementation ofCPP in a way that
protects COl16Umer5. But this kind of notification by itself would not protect OUT il1$titution from unauthorized CPP calb. A
student or emplo)'ee can hear the notification. but the institution wiU never be able to bill thal student or employee for
hislher charges. Without some means to screen and block calls. it will take very little time for our campus population to
leam that "free" calls can be made to CPP numbers. the COlt of which will ultimately be borne by the institution. Even a
small percentage ofcalls made to CPP numbers would have a direct and immediate impact on our budget.

We understand that the record before the Commission reflecu a raqe of views on how institutions might contrOl the level
of unauthorized CPP calls. We support the numbering solution advocated by ACUTA in its written comments and oral
presentations in this proceedin& The most efficient. cost.effecrive. aDd administratively simple way 10 deal with the
problem of unautborizecl cpp calls is by usisnilll ODe or more identifiable Service Access Codes (SACs) 10 CPP numbers.
The equipment used by the c:oIlege and its lonl distance partner could be programmed at minimal cost to rec:osnize the
desipated CPP SAC(s) in cuct1y the same way that it is programmed to recopize the numberiDI patterns ofother~
able calls. The SAC solution wouJcl allO save our institution me oonsiderable expense aDd disruption of replaciq equip­
ment already in use with COItJy. fteX&-generatioD equipment that could distinguish CPP caIJs without ideDtifiable numbering.

Given the re-ailocatiOD offinaDCial respoasibility caused byaP, the importaDCe ofcnablina subscribers to block. or ttaeJc.
CPP calls is undeniable. The Commission would best serve the public iDterest~ accommoc:late the needs of educational
instieutions such as our&-b)' assigNDa a unique SAC to all CPP numbers. We appreciate the opportunity to offa" the
Commission our views on this mauer, and we look forward to the successful implementation of CPP in a manner that will
like into account the needs of all affected parties.
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44.S Twe1ftb Street. S.W.
WlShiapon DC 2OSS4
FAX: (202) 418-7247

Dear Ms. Monteith.

lebanon Valley College strOD8IY supporu the positions eltpressed in the comments of the As&ociation ofTelecommuni­
cations Professionals in Hi.ber Education (ACUTA) on !be Callina Party Pays (CPP) ruJemalcin. proceeding. We llR a
non-proftt educational institulion deeply concerned that without appropriate .safeauuds. CPP will expose dle college to
significant fina11cialliability rhat would UDdermine our ongoin. effort to provide eclucatioDaJ services.

Currendy, INdents and employees place telephone cal1s from exceosions in campus buildiap that are roUled through a
cenrralized PBX maaagecl by the relecommwUcations deplrrmenL Our existing PBX can euily be programmed to block, or
track call detail for. a variety ofcall&. slICh as toU (1+) calls and calls to pay-per-c:all services (i.e.. calls 10 900 numbers).
based on the unique numberiDJ schemes associated widl rheIe types ofcalls. This allows the coUe,e and its loQg distance
parmer ro bill the individual caller for bislher IOU chirps. Ifa new type ofIOU call is incroduc:ed (in me form of a CPP
SCiMce) that does not use the same type of numbering scheme as toll calls under the North American Numbering Plan. we
will be unable to identify the call and request the authorization c:ode we need to bill the roll to the cost-causing party.

We agree that verb&l notification to caUing partics is ac:ritical prerequisiEe to the implementation ofCPP in a way that
protects consumers. But thi, kind ofnotification by itselfwould not protect our institution from unauthorized CPP call$. A
Sludent or employee ean bear the notificalion. but the iDStitution will Dever be able to bill that student or employee for
hislher charges. Without some means to screen and block caUs. it will take w:ty little time for our campus population to
lcam dw "free" calls can be made to CPP numbels. the cost of which will ultimately be borne by the institution. Even a
small percentage ofcalls made 10 CPP numbers would have a direct and immediate impact on our budget

. We understand that the record before the Commission refJects a nnae of views on bow institutions might control the level
ofunauthorized CPP calls. We support the numberiDg solution adYOCaled by ACUTA ill its written comments and oral
presentations in this proceeding. The mosl efficient. CO$I-eIf'ec:tiVe. aDd administratively simple way 10 deal with the
problem ofunauthorized CPP calls is by assiping one or more idenrifiable Service Access Codes (SACs) ro CPP numbers.
The equipment used by the college and ita long distance paRMI' could be p.rogrammed at minimal cost to recognize the
desipated CPP SACCs) in exactly the same way that it is p.rogrammed to recopize die numbering patrtrns of odaer c:hafge­
able calls. The SAC solution would also save our iDStilution the considerable expense and disruption ofreplacing equip­
ment already in use widl costly. next-seneration equipment that could distin.uisb CPP calls withoul identifiable numberinl.

Given the re-aiJocation offinancial responsibility caused by aP. the importance ofenablinl subscribers to block. or traCk.
CPP c:alls is undenilble. Tbe Commission wou1cl best sene the public imerest--«nd accommodate the needs ofeducational
institutions SlICh as ours-by assigning a unique S"'C to .U CPP nUJDbelos. W~ appreciate the opportUnity 10 otter the
Commission our ~icws on this maIter. and we look forward to lht: suc:ceuful implementation of CPP in a manner that win
take into ItCOUDt the needs of all affected parties.


